
GRUNDFOS SERVICE AGREEMENTS

SERVICE 
AGREEMENT

STANDARD SERVICE AGREEMENT
BENEFITS OF A GRUNDFOS STANDARD SERVICE 
AGREEMENT COVER MOST CUSTOMER NEEDS

A service agreement gives you direct access to Grundfos’ 

expertise and knowledge of pumps. There are a number of 

clear advantages, including reduced operating costs, 

increased pump life reliability and reduced downtime, all 

resulting in greater peace of mind.

As part of a Grundfos Service Agreement, one of our 

experienced technicians will visit your facility to assess the 

health of your pumps and systems. If repair work is required, 

our technician will carry out the work based on the terms of 

your agreement. This service is completely customizable and 

can be tailored to meet your exact needs — from annual 

checks to comprehensive monthly maintenance.

A service agreement is economically attractive since your 

annual operating costs are fixed and therefore predictable, 

providing the perfect basis for calculating your future 

finances. With a service agreement, your pump and pump 

systems always run at optimal performance.

All work is conducted by our experienced team of 

technicians or a Grundfos Authorized Service Partner. Our 

complete range of Grundfos brand, original equipment 

manufacturer spare parts, also means that any repair work 

conducted as part of your maintenance will be completed 

with the highest-quality materials.

SERVICE AGREEMENTS PROVIDE:

�  A yearly report with an overview of your pumps’ 

performance

�  A thorough check of the wear parts and adjustments 

on your pumps to ensure optimal performance and 

prevent breakdowns

�  Recommendations for improvements you can  

make to ensure long-term savings

Each year, our technicians will automatically schedule a 

preventative maintenance service at a date and time that 

suits you.



Grundfos offers full-range, nationwide service for pumps 

and systems through our network of service centers and 

Authorized Service Partners. Our certified technicians 

provide on-site and in-shop repair for any major pump 

brand, including those used in large-scale water utility and 

industrial systems. From commissioning and maintenance 

to repair and replacement, we are committed to delivering 

quality service and products that reduce downtime and 

energy consumption.

Grundfos offers exceptional service through our 
network of factory-authorized service centers and 
Authorized Service Partners (ASPs). We provide 
service to Grundfos brand pumps, including PACO, 
Yeomans, Chicago, Morris and Sewer Chewer, as 
well as any other brand you may have.

SERVICES WE OFFER

�  On-site Repair

� Workshop Repair

�  Genuine Original 

Equipment Manufacturer 

Spare Parts

� Energy Check

� Service Agreements

�  Grundfos Extended 

Warranty

� Laser Alignment

�  Flow & Pressure 

Measurement

CONTACT YOUR GRUNDFOS SERVICE PROVIDER OR SALES REPRESENTATIVE FOR MORE INFORMATION.

General Grundfos Service Center

Service Centers

Address:

City / State:

Phone:

Grundfos 
Service Centers 

Authorized 
Service Partner 
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Visit grundfos.us/pei to learn more about Department of Energy (DOE) pump energy index (PEI) requirements and PEI ratings on specific Grundfos models.

Grundfos Americas
Brookshire, TX  77423 www.grundfos.us


