GRUNDFOS SERVICE COVERAGE

NATIONWIDE SERVICE COVERAGE
Grundfos offers full-range, nationwide service for all pumps
and pump systems through our network of Grundfos Factory
Service Centers and Authorized Service Partners.
Our certified service technicians and engineers use digital
analysis and the latest testing procedures to provide a
practical, quality alternative to costly equipment
replacement. As the original equipment manufacturer (OEM)
we specialize in Grundfos brand pumps including PACO,
Yeomans, Chicago and Morris, but can also provide repair
services for any other brand.
From commissioning and maintenance to repair and condition
monitoring we are committed to delivering

quality service and products that reduce downtime and
energy consumption.
- Service capabilities for all pumps
- Nationwide on-site/in-shop repair by Grundfos Factory
Certified Service Technicians and Engineers
- Quick response to emergency repairs
- Full 12-month warranty on all repair services
- Experienced personnel with modern testing and repair
equipment
- Full-range service provider, from commissioning
through end-of-life replacement

INSTALLATION & OPERATION

- Installation and commissioning
- System and flow analysis performance certification
- Certified hydraulic and performance testing to ISO9001 and
HI Standards
- Metallurgical and vibration analyses
- Fire pump annual re-certification
- Dynamic balancing
- Laser alignment

REPAIR & MAINTENANCE

- Diagnostic surveys and troubleshooting
- Vertical turbine re-bowling program
- Pump upgrade recommendations
- Detailed tear down inspection report
- Preventative maintenance contracts
- Root cause and failure analysis
- Maintenance training
- Extended warranties (Up to 3 years)
- Scheduled maintenance with quick turnaround

MONITORING & CONTROL

- Condition monitoring
- Remote pump and system management

GENUINE OEM SPARE PARTS & SERVICE KITS

- Engineered for optimal performance and reliability
- Meet exact specifications and backed by rigorous testing
- Full line selection available for quick shipments and
emergency situations

ENERGY OPTIMIZATION

Acquiring a pump system isn’t your biggest investment keeping it running is. The energy consumed by a pump
accounts for 85% of its total life-cycle costs. Energy
optimization services provide you with an overview of these
costs and facilitate decisions on pump replacement and
options for reducing energy consumption.

CONTACT YOUR LOCAL GRUNDFOS SERVICE PROVIDER:
(913) 227-3400
GRUNDFOS.US/SERVICE

GRUNDFOS Americas
Brookshire, TX 77423
www.grundfos.us
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SERVICE CAPABILITIES

