OPEN SEASON MATERIALS

Member Material Access

https://custompoint.rrd.com/benefitmaterials

OPEN SEASON
MATE RIALS NewlUsa Click here to register

Click here to start if you are a new
your order user.



https://custompoint.rrd.com/benefitmaterials

Complete the registration fields marked with a *

OPEN SEASON MATERIALS

a Self Registration - Profile

Welcome!

By registering for this site, you will be able to order materials for the Blue Cross and Blue Shield Service Benefit Plan, Blue Cross Blue Shield FEP Dental,
and Blue Cross Blue Shield FEP Vision. Also, depending on your location you may have additional options available

Technical Assistance: Contact RRD via email at anthem@rrd.com.

Terms and Conditions: The personal data you provide will be used to register you for this website. By form,
Terms of Use and Privacy Policy for Anthem, Inc. and RR Donnelley’s Terms of Use.

About You - ***Please create a User ID below* **
User ID *

First Name * Last Name *

password

New Password *

(

Confirm Password *

I J |

Email Address *

Phone Number *

Default Values

Are you currently a BCBS Member

Select a value b
Your Extended Profile [ Is Default Shipping Address
Country * Title
[ uniTep sTaTES v
Name 2 Middle Initial Suffix
Address * Address 2 Toll Free
Address 3 web URL
City * State * Zip * Photo URL
| [ Select a State v | | |
Mabile Fax

| [

Select YOUR state by highlighting the state and using the right arrow to move it to the Assigned box on the right.

Only one state may be selected.

OPEN SEASON MATERIALS

Self Registration - Select your state by using the right arrow

to move your state to the Assigned box

Item STATE_FEP Assignments *

Available for assignment

Assigned

ALABAMA (ALABAMA)
ALASKA (ALASKA)
ARIZONA (ARIZONA)
ARKANSAS (ARKANSAS)

CALIFORNIA (CALIFORNIA)

€Ol ORADO (COI ORADOY

(0/1)

13

Click Register and Login button.

m REGISTER AND LOGIN



Use the Material Ordering wizard to select your county and click Find. The materials available will then populate for
you to select.

CustomPoint &

OPEN SEASON MATERIALS

HOME ORDERS

Material Ordering

i" Order Reminders

Plan Year Select State Here are your saved or pending
2021 GEORGIA orders awaiting completion:

Saved Orders (4)
Select County

Please make a selection w

General

THANKS FOR REGISTERING! 10/19/2020
Open Season looks different this year. But there’s something that remains the same: Qur dedication to
serving federal employees.

While we are not able to meet you in person, we're pleased to offer the opportunity to request benefit
materials. Through this website, you can request Open Season materials for the Blue Cross and Blue
Shield Service Benefit Plan, Blue Cross Blue Shield FEP Dental, and Blue Cross Blue Shield FEP Vision.
Also, depending on your location you may have additional options available.

Also, don't forget to check out our Open Season video library . Available 24/7, these videos let you review
and share information at your own pace.

Benefit questions? Contact Blue Cross and Blue Shield customer service. For a full list of customer service
numbers visit fepblue.org/contact-us

Technical Assistance: Contact RRD via email at anthem@rrd.com.

Click on the item that you would like to select.

Order Wizard Search (3 items found) Order Wizard Search
Selections: 2021 GEORGIA ALL OTHER COUNTIES
View: Icons | Table | Text Sort By: Your Item =4 Show: 24 = Page: 1

2021 BCBS FEP Dental 2021 BCBS FEP Vision 2021 BCBS Service
Y..n Y.r Benefit Plan Benefit...
BLUDENEDU2021 BLUVISEDU2021 SBPSUMBK2021

View: Icons | Table | Text Sort By: Your Item = 4 Show: 24 = Page: 1




For the digital version of the item, select “Click to Download” or “View or Print Document”.

If print is available for the item, enter the quantity and “Add to Cart”.

Back To Results

2021 BCBS FEP Dental Benefits Summary (Max Order of 2)

Your Item: BLUDENEDU2021

. View or Print Document

Categories

Click to Download
U RS FEP Dental™ s e 2020 Open Season

Materials
Units: EA of 1 Quantity: | ] ADD TO CART

When you are ready to checkout, click at the Cart in the top right.

CustomPoint 8.0

OPEN SEASON MATERIALS

Back To Results
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Click Check Out if you are ready to complete your order.
Click Continue Shopping if you need to add more items to your cart.

Click Save Order if you need to return later to finish your order.

ﬂ’; Shopping Cart Contents (1 item)

2021 BCBS FEP Dental Benefits Summary (Max Order of 2)
Your Item: BLUDENEDUZ2021

Units: EAof 1 Qty: [,

M Remove Item

UPDATE CART

SAVE ORDER More Cart Options

CONTINUE SHOPPING m



Enter Your Address

HOME ORDERS

_E}j Delivery Options Step1of3

Address Source

| Manually Enter Address v

Enter Address Here

Ship To Company Name * Ship To Company Name 2

Address Line 1 * Address Line 2

I J | ,I

Address Line 3

l J

City * State * 2ip *
( | [selectastav| | |

Country * Phone
[ united States v |

Ship To Attention *

Add to Address Book  Is Default Address

SAVE ORDER CANCEL BACK m

Click Next.
ﬂw Order Details Step 2 of 3
Customer Information Order Information
Name * Phone Number * Purchase Order # *
[sample User | [p1r-111-11 | MBRSITE

Email Address *

[samp\e@ema\l.com ]

Click Submit Order.

View or Pnint All Details | Show Order Detail

ltems Ordered

2021 BCBS FEP Vision Benefits Summary (Max Order of 2)
Your Item: BLUVISEDU2021

Units: EA of 1 Quantity: 1

SAVE ORDER CANCEL m SUBMIT ORDER




You will get a confirmation and Sales Reference Number. An email will also be sent to you with your confirmation.
Upon shipment you will get an email with tracking information.

J Order Confirmed Sales Reference Number: 58864800

Thank you. Please save the above Sales Reference Mumber, it can be used to track vour order in our order status module. You may also
wish to Print this Order Confirmation for your records. Thank you for yvour business!

COPY THIS ORDER m

To see status of orders, go to the Orders Menu > New Order Search.

HOME ORDERS

New Order Search

Saved Orders

Plan Year Select State

If you have any questions on using the site, please reach out to anthem@rrd.com.

Benefit questions? Contact Blue Cross and Blue Shield customer service. For a full list of customer service numbers
visit fepblue.org/contact-us



mailto:anthem@rrd.com
https://www.fepblue.org/contact-us

